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Iyoaununas opepra
0 3AKJIIOYCHHUU 10T0BOPA HA OKA3aHUEC TOCTHHUYHDLIX YCJIYI
r.Coun
1. O61mue nosoxxeHus
JlaHHBII TOKYMEHT SBISETCA OPUIUATBHBIM MpeIokKeHueM (IIyOIuaHON
odeptoit) W11 PorunneBoit Hatanuu lMiBaHOBHBI, B TajIbHEMIIIEM UMEHYEMOH
HcnonauTteneM, U COEPKUT BCE CYLIECTBEHHBIE YCIOBUSI OpOHUPOBAaHUS,
OILJIaThl ¥ MPEAOCTaBICHHSI HOMEPOB NoTpeduTesiM B CpelicTBE pa3MEIECHuUs -
Otenp «Mopckoit Pe3opt».
B cootBercTBHM ¢ myHKTOM 2 ctathu 437 I'paxxnanckoro Konekca Poccniickon
®epnepanuu (I'K PD) B cityyae npuHATHS U3J10KEHHBIX HUKE YCJIOBUN U OIUJIATHI
YCIYT IOPUAMYECKOE JUIO (B TOM YHCIIE 3aKIOYMBLIEE OTAEIbHBIN JOTOBOP Ha
oraTy ycayr cnomHUTeNto B HHTEpecax TPEThUX JIMIL) WK (PU3NUECKOE JINLO
(meiicTByIOIIEE B CBOMX MHTEPECAX MJIM B MHTEPECAX HECOBEPILICHHOJIETHUX
JeTeit), NpOU3BOAsIIEee aKIenT (IPUHIATHE) JaHHOH 0(epThl, CTAHOBUTCS
3aka3uuk (B cOOTBETCTBUU € MyHKTOM 3 cratbu 438 'K PO akuent odepTsl
PaBHOCUJIEH 3aKJIOYEHHIO IOTOBOpA Ha YCIOBUSX, U3JI0)KEHHBIX B oepTe).
B cBsA3M ¢ BBIIEN3II0KEHHBIM, PEKOMEHIYEM, BHUMATEIIBHO O3HAKOMHUTHCS C
TEKCTOM JaHHOM MyOJMuHON 0epThl U B ciIyuae, eciii Bel HE coriacHbl ¢ KaKuM-
an6o myHkroM Mcnonnurens npeuiaraet Bam oTkazarbest OT mpuoOpeTeHus
YCHYT.
Hacrosmas odepra 3akimtogaercss Mexay

Ucnomaurenem - WuauBuayanbHbld npeanpuHumarenb PoruHueBa Haranusa lBaHOBHa,
JNEUCTBYIONIAsl HA OCHOBaHUU CBUIETENBCTBA O TOCYIapCTBEHHOM

perucTpanuu MHIMBUAyalibHOro npeanpuaumarens Ne 5587836010 ot

«23» wmapra 2026 1. 3a OCHOBHBIM TOCYJAapCTBEHHBIM HOMepoMm 326237500131195
MPE0CTaBIEHUE TOCTUHUYHBIX YCITYT.

N 3akazunkoM - (HU3NYECKUM JIUIIOM WM JIEUCTBYIOIIMM IOPUJIAYECKUM JIUIIOM,
MIPUHSABIIUM YCJIOBHSI HACTOSIIIEH O(epThl MyTeM COBEPIICHHS ICHCTBUM, yKa3aHHBIX B
paznene 4, n.o. 3.5., 6.5, 6.14.
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2. TepMuHBI U ONIpe/Ie/IeHUs], UCIO0JIb3yeMble B HACTOSIIIEM JOKYMEHTe:

«Odepray» — HacTOAIMNA NOKYMEHT NyOiau4Has odepTa O 3aKIOYEHUH JIOrOBOpa Ha

okazanue MII PorunueBoin Haramuel BaHOBHOM TOCTMHWUYHBIX M COITyTCTBYIOIIMX
YCIyT.

«Aknent o¢eprbDp» — TIOJHOE M O€3BO3BpaTHOE NPUHATHE OQEPTHl METOAOM
BBITIOJTHEHUSI JICCTBHIM, YKa3aHHBIX B pazzaene 6.5,6.14 nannoit opeptrl. Akuent odepTs

npenmnonaraer JloroBop odepThl.

«doroBop odeprb» — goroBop Mexay HcnonnuteneM u - 3aka3uMKOM —Ha

MIPEIOCTABIIEHUE YCIYT, KOTOPBIH 3aKII0YaeTCs MOCPEACTBOM aKIIETTa O(EpTHI.

«Caiim» — web-caiit Ucnonaurtens no azapecy: morskoyresort-sochi.ru, a Takke web-
caiTel TapTHepoB McmoysHUTENs, TPEThUX JIMI, TPUBJICKAEMBIX VcromHuTeeM K
BBITIOJTHEHUIO YCIYT TI0 HACTOSIIEMY JOTOBOPY, COJEpKaIlue HHQPOPMAIUIO

00 Ycmyrax, nopsiike M crnocodax ormiarsl Yciyr, a Takxe o I[lpaBunax mosib30BaHUs
yCIIyramu.

«3akazumk» — J1000e (PU3NYECKOE WIH IOPUIMYECKOE JHI0, OCYLIECTBISIONIEE 3aKa3
yCIIyT uyepe3 DIEKTPOHHBIE KaHAJIbI IPOJaXk B MoJib3y [loTpeduTess.

«IloTpeduTenby» - rpaxkJaHuH, UMEIONINI HaMEpEeHUEe 3aKa3aTh WIM Npuodpectu Jmbo
3aKa3bIBAIONIMM, MpuoOpeTaromuii W (WJIM) WUCHOJB3YIOMIMM TOCTUHUYHBIE YCIyTU
UCKJIIOYUTEIBHO JJI JIMYHBIX M HHBIX HYXI, HE CBSI3aHHBIX C OCYIIECTBICHUEM
MPEAIPUHUMATENIBCKON AEATEIbHOCTH;

«Ucnoanurenn» - U1 Porunnesa H.M.

«bponupoBanme» — mpenBapurenbHoe 0GOPMIICHHE 3aKa3a Ha YCIyTH pa3MENIeHUs: ¢
nepenayeit 3asBKM Ha OPOHUPOBaHUE Yepe3 DJICKTPOHHBIC KaHAJbI poax VcnmomHuTerns.
«['apanTUpoBaHHOe OpPOHUPOBaHHME» — OpPOHUPOBAHUE HA YCIOBUSIX 00S3aTEIbHOU
MPEOTUIATHI, IO KOTOPOMY MOCTYIUJIO MOJTBEPKICHUE O OPOHUPOBAHUH.

«3asBka Ha OpoHupoBaHuMe» (najsiee — 3asBKa) — JOKYMEHT, OTOOpakarouun
noapoOHyto wuHbpopmanuo o Ilorpebutene, coxepkamuii cBeaeHUs 00 ychyrax,
3aka3biBaeMbix Ui [loTpeOutens, a Takke uHOpManuioo O OpOHUPOBAHMH HOMEPOB
(ycnyr), HampaBJIsIieMbId 3aKa34MKOM I10 aIpecy 3JICKTPOHHOU mouThl VIcToMHHUTENS MiIn
HWHBIM 00pa3oM.

«IloaTBep:xknenue o OponupoBanum» (najsee — IloaTBep:xkneHue) — uHPopMmanus o
BO3MOKHOCTH McnonmHuTens okazath yciuyru [lorpeduTento no nonydeHHou 3asiBKe.
[ToaTBepkaeHUE MOJDKHO COJEpKaTh CIENyIolyr HHpopMauuio: naHHble Cpencrsa
pa3MelleHus, 1ata u Bpems 3ae3na B CpencTBo pa3melleHus, aara Beie3ga uz Cpencrsa
pa3MelIeHHs], KOIMYECTBO HOMEPOB, KATETOPUU HOMEPOB, CITUCOK MPHUOBIBAIOIINX TOCTEH,
crnoco0 OruIaThl, a TakKXKe MPOYME YCJIOBHUS OKa3aHUs TOCTUHMYHBIX yciyr. JlanHas
uH(popMaIus MOXKET OBITh TMepeaaHa MyTeM OOMEHa AJIEKTPOHHBIMHU COOOIEHUSMU TIO
aZpecy AIEKTPOHHOM MTOYTHI.

«CpencTBo pa3MelieHus» - OTeNb, TOCTUHUYHBIN KoMIUIeKCe i CpeacTBO pa3MelieHus,
MpEeIHA3HAYCHHBIA JJI1 OKa3aHWs TOCTUHUYHBIX W WHBIX JOMOJTHUTEIBHBIX YCIyT
HcnonnurenemM, a MMEHHO:



Otenb Mopckoii Pe3opt, pacnionoxxenssiii o agapecy:354340, KpacHogapckuii kpaii, T.
Couu, nep. Mopckoi, 1. 1/2,

UCTIONB3YyeMblii McrioHuTeneM AJist PeA0CTABICHUS YCIYyT Pa3MEIIeHUSI U MHBIX
JOMOJIHUTENBHBIX ycayr [ToTpeduTensim.

«YBeIOMIIeHHE» - MUCBMEHHOE COOOIEHHE OJHOW CTOpPOHBI Hacrosimero JloroBopa
IpYro CTOpPOHE, COJEPKAHHE KOTOPOTO OTHOCHTCS K HCIOJHEHUIO CTOPOHAMH
0053aTeNbCTB MO HacTosuiemMy Jlorosopy.

«Tapugb» - cTOUMOCTb IPEAOCTABIIIEMBIX VICIIOJIHUTENEM IIATHBIX YCIYT MPOKUBAHUS
B OT€JIEe, pa3MeIlIeHHbIC Ha canTe Mcronnurens.

«IIpaBuia OpOHUPOBAHMA» - YTBEPKACHHBbIN VCnONMHUTENEM NTOKYMEHT, COIEpKAIIUN
oOs3aTeNbHBIE K HCIOJIHEHUIO 3aKa3uMKoOM, IpaBuia OpOHMpPOBAaHUS B CPEACTBE
pa3menieHus McnoiHuTtens

«IIpaBuIa MPOXKMBAHMSA» - YTBEPKICHHBIM VCnomHUTENEM NOKYMEHT, COJEpXKallun
oOs3aTeNbHBIE K HUCIIOJIHEHHMIO 3aKa3uWKOM, TMpaBWiia TMPOXKHUBAHUS B  CPEICTBE
pa3meluenus MenoaHurens.

«Cpoxk aeicTBHS NPHUOOPETEHHBIX YCJIYD» - OIUIAYEHHBINA 3aKa34YMKOM IIEPUOJ OKa3aHUs
YCIIYT B COOTBETCTBUHM C JIEUCTBYIOIUM Tapu(aMy U LIEHAMHU.

DuiekTpoHHas noura Ucnonnuressi— pochta@morskoyresort-sochi.ru

B nensax TonkoBanus [JoroBopa, a Takxke JOKYMEHTOB, COCTaBIECHHbIX CTOpPOHAMH B €0
UCIIOJIHEHWE, WHBIE TEPMHUHBI M ONPENETCHUS HCHOJIB3YIOTCS B  OOIIEMPUHSATHIX
3HAYEHUSX.

3. IIpeamer ny0m4HOM 0(pepThI

3.1. IlpenmeroM Hacrtosmied myOaM4HON OQepThl ABIAETCA MPEJOCTaBICHUE 3aKazuuKy
IUIATHBIX yCIyT MicnomHuTeeM B COOTBETCTBUU C YCIOBUSMHM IaHHOM MyOJINYHON OepThl,
JEHCTBYIOIIMM 3aKOHOAATEIbCTBOM U [IpHiiokeHHsMU K TaHHOMY JOTOBOPY MyOJIUYHOMN
odepThI.

3.2. Ilybnuunas odepTa c npuioxxeHussMu: Tapudsl Ha okazanue yeuyr (IIpunoxxenne No
1), IlpaBuna OponupoBanust (ITpunoxenue No2), IlpaBuna npoxuBanus (Ilpunoxenue
Ne3) sBnsitoTCS HEOTHEMIIEMOW YACThIO HACTOSIIETO JIOrOBOpA, COAEPX AT TOJHBIN
MepeYeHb YCIyT, OKa3aHWE KOTOPBIX BO3MOXKHO B paMkax Hacrosuero JloroBopa, u
NOPSAJIOK HX OKa3aHWsl, NyOJIMKYrOTCs Ha caite VMcnonHuTens, a Takke pacnojaramrcs
B OOIIEIOCTYITHOM JJIsi O3HAKOMJICHUSI MECTE B CpelICTBax pasMmerieHus McnomHurens mno
BBIIIEYKA3aHHBIM aJ[PECAM.

3.3. HcnosHHTENs NPEIOCTABISAET TOCTUHUYHBIE YCIYIM 3aKa3yuKy B COOTBETCTBHH C
[IpaBumamu nOpenocTaBiieHUsT TOCTMHHYHBIX ycayr B Poccuiickon @enepaumu,
yrBepkAeHHbIMU  [locTanoBnenuem IlpaBurtensctBa Poccuiickonn @enepauuu 0T
09.10.2015r. Ne 1085.

3.4. VicnosHuTe s UMEET MPABO U3MEHATH YCIOBUS JaHHOU myOnnuHoi odpepTsl, Tapudbl
W Jpyrue MNpUJIoKEeHUs K Hell 0e3 NpenBapUTEIbHOTO COIVIACOBAHMS C 3aKa3uMKOoM,
[ToTtpebutenem, obecriednBasi mpu TOM MyOJUKAIIMIO U3MEHEHUI B OOIIEAOCTYITHOM JIJIst
O3HAKOMJICHUSI MECTe, HE MEHee ueM uepe3 3 KaJeHAApHBIX JHS MOCJIE UX YTBEPKIACHUS
Hcnonnurenem.

3.5. Omnnara 3akazuukom (Ilorpebutenem) ycnyr y VcnomHutens, mNapTHEPOB
WcnonHuTtenss # TPeTbUX JMI, peaausyromux yciayrn HMcnomxurens, sBisercs
0€30roBOpPOYHBIM aklenToM Hactosen [1yonnaHoit odepTsi.
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3.6. Cpok geiictBus JloroBopa, 3aKJIFOUEHHOTO IyTE€M akKIENTa HACTOSIIeH myOauyHOon
oQepThl, MPUPABHUBAETCS K CPOKY JEHCTBUS OIUIAUYEHHBIX 3aKa3UMKOM YCIYT.

4. Axuent ogepThl M 3aKJI0UYEHHE 10T0BOPa 0 epThI

4.1. 3aka3uyuK MPOU3BOJUT aklent oQepThl IMyTeM MpeaoIiaThl BBIOPAHHBIX B
[Ipeiickypante yciyr McnonHuTens, B OTHOIICHHMH KOTOPBIX 3aKIIOYACTCS HACTOSAIIUN
JI0TOBOP 0(EPTHI.

4.2.  Cpok amsi coBepileHus akienTa opepTbl 3aKa3uyuKoM SIBIIETCS HEOIPAHUYCHHBIM.

5. YciioBus: M NOPAAOK NPEAOCTABJICHUSA YCJIYT

5.1. OznakomuBiucek ¢ Tapudamu Ha okazanue yciuyr (I[Ipunoxkenue Ne 1), IlpaBunamu
oponupoBanus (Ilpunoxenue Ne2), IlpaBunamu mnpoxkuBanus (IIpunoxkenne Ne3),
pa3MelleHHbIMU Ha caiite VcnonmHuTens, BbIOpaB BUJ YCIyrd, 3aKa3yuK 3allpaliiBaeT
BO3MOKHOCTb OKa3aHus yciyr y Mcronaurerns.
5.2. bpoHmpoBaHME HOMEpa OCYILECTBISIETCA IIyTEM HANpaBieHUs 3asiBKU B CpencTso
pasMmemienus Mcrionnurens:

— C caura;

— 10 JIEKTPOHHOM NIOYTE;

— no Ttenedony: otmen OponupoBanus 8 (918) 005-33-50;
- HEMNocpeIcTBEHHO B CpecTBE pa3MelleHUs y aAIMUHUCTPATOPA Ha CTOMKE PECEIIIIH;

— 3a5BKHU C [TOPTAJIOB;

— 3a5BKU OT arcHTOB.
5.3. Ha ocHoBanum 3amnpoca HMcnonHuTenb, NOpH HAIMYUKA CBOOOAHBIX HOMEPOB
pa3bACHSIET 3aKa3uuKy MOPSIOK OIUIAThl YCIYr CTPOro B COOTBETCTBUM ¢ Tapudamu u
npaBujIaMu OpOHUPOBAHMSL.

5.4. Otnen OponmpoBanust VcnomnuTtens, He Mo3aHee 24 9acOB ¢ MOMEHTAIOYYEHUS
3asBKM Ha OpOHMpOBaHUE, MOATBEPKAAaeT 3aka3uuky OpoHHMpOBaHUE, JMOO B
YAOBJIETBOPEHUU 3aIBKU OTKA3bIBAET.

5.5. B ciiyuae noaTBep:kIeHUA 3asiBKM Ha OPOHUpPOBAHUE, HANPABIIAET 3aKa3UyMKy CUET Ha

MpeaoIyiaTy 3a MpOoKUBaHUE. 3akKa3uMKd, 3a0pOHUPOBABIIME TMPOXKUBAHUE, BHOCAT

MpeAoIIaTy 3a NepBble CYTKHU NpoXKuBaHUs. Eciin 3akazuuk 3a0poHUpPOBa POKUBAHUE 110

tapudy «HeBo3BpatHblit», npegomiara BHocutces B pazmepe 100%.

5.6. C MOMEHTA BBICTABJICHHS CUETA M €0 HAIPABIICHUs 3aKa34MKYy, YKa3aHHBIA B CUETE

HOMEP CUMUTAETCS MPEABAPUTEIILHO 3a0POHUPOBAHHBIM.

5.7. Cder cuuTaercs ACUCTBUTENIBHBIM B TEUYEHHE yKa3aHHOro B HeM lcronHuTeneM

CpOKa, HO He OoJiee MATH OaHKOBCKUX JIHEH C JaThl BHICTABJICHUS.

5.8. Omutara yciayr NposKuBaHus TPOU3BOAUTCS B CIIETYIOLIEM MOPSJIKE:

- CTOMMOCTh TEPBBIX CYTOK TMpokuBaHus JiO0o monoBuHBl (50%) cToMMOCTH

MPOKMBAHMS OIUIAUYMBAETCS B TEYEHHE CPOKa, YCTAHOBIIEHHOTO B cuete McnoaHuTens, HO

HE To37Hee 5-Tu pabouMx AHEW ¢ JaThl BbICTaBieHUs cyerta. Cuer HampamiseTcs 1O

AIIEKTPOHHOMY aJipecy 3aKa3uuKa,

- OKOHYATEJIbHbIM pacueT 3a MPOKMBAHME OCYIIECTBISIETCS B JeHb 3ae31a B CpelncTBo

pa3MelleHNs HATMYHBIM ITyTEM WJIM C UCIIOIb30BAaHUEM IJIATEKHBIX KapT.

5.9. B cnyuae HapyuieHus: 3aka3ulKOM YCTAHOBJIEHHBIX CPOKOB OIUIAThI, OPOHUPOBAHUE

C HOMEpa aBTOMaTUYECKH CHUMAETCS.



5.10. OOsA3aTenpHBIM  YCIOBUEM aHHYJUPOBAaHHUA OpOHM  SIBISIETCS  YBEJOMJICHHE
3aKa3uyrMKa OTBETCTBEHHBIM MEHEIKEPOM IIyTEM COBEPLICHMS MCXOIALIETO 3BOHKA, WIH
IIyTEM OIOBELIEHUS CMC WJIU 10 3JEKTPOHHOW IMOYTE, C LUENbI0 PeAIM3alUy COBEPIIEHUS
OIUIaThl 3aKa3YMKOM.

5.11. Homep cuutaercs rapaHTUPOBAHHO 3a0pPOHUPOBAHHBIM B MOMEHT MOCTYIUICHUS
MPEeIOTIaThl HAa PaCYeTHBIN CUeT, MO0 B Kaccy Mcnomnuress.

5.12. HcnonHuTens HanpapisieT OJAHK MOATBEPKICHHUS OpOHUPOBAHMS 3aKa3yuKy IO
ANIEKTPOHHOMY ajpecy. B nanpHeimiem, 3Ta cymma BKJIIOYAETCS B CTOMMOCTb OIUIATHI
HOMeEpa.

5.13. 3aka3uumk omnauyuBaeT yciayru McmomHuTens, TeM caMmbIM, JaBas MOATBEPKICHUE
NPUHATHUSA yCII0BUNA opepTsl VcronHuTeN .

5.14. Ilocne npoBeaeHUs OILIATHl 3aKA3YMKOM M 3aYMCIICHHsI JEHEXKHBIX CPEJCTB HA CUYET
Wcnonuutens, noroBop odepTsl BCTymaeT B cuily. OCyIIEeCTBICHHE OIUIAThl YCIYT I10
HACTOSIIIEMY JOTOBOPY 3a 3aKa3zuuka JIFOOBIM TPETBUM JIMIIOM HE HM3MEHSET IpaBa U
0053aHHOCTH 3aKa34rKa [0 HACTOALLEMY JI0TOBOPY.

5.15. Cpok nelictBus JloroBopa, 3akiIFOU€HHOTO yTeM akuenta Hactosmen [1yonnunoi
oQepThl, NPUPABHUBAETCS K CPOKY OIUIAUEHHOT'O MEPHO/Ia MTPOKMUBAHMS 3aKa3uUKa.

5.16. VYciyra no pa3MelieHuIo OCYIEeCTBISETCA ¢ MOMEHTa puObITUs [loTpeduTens.
5.17. IInara 3a npoKMBaHWE B3UMAETCSI B COOTBETCTBUU C €IUHBIM PACUETHBIM YACOM IIO
MECTHOMY BpEMEHH, COIVIACHO YTBEPXKJCHHBIM TapudamM Ha COOTBETCTBYIOIIMWA THII
HOMEpAa, HATMYHBIMU JICHEKHBIMU CPEJICTBAMHU, JIMOO IUIATEXHBIMU KapTaMH.

5.18. B cnydae pannero 3ae3na IloTpeOutenst ormuiata NOpOU3BOAUTCS B
CIEAYIOIIEM MOPSIKE:

- He OoJiee 6 4acoB 0 Yaca 3ae3/1a — noyacopasi oriara;

- oT 6 10 12 yacoB 10 yaca 3ae3na - 50% OT CTOMMOCTH HOMEpA;

- ot 12 1o 24 yacos 110 yaca 3ae3na — 100% ot cTouMoCcTH HOMEpa.

B cnydae 3anepxku Boiesna [lotpebutens ruiara (mpojasieHWe MPOKUBAHUS) B3UMAETCS B
CIEAYIOIIEM MOPSIKE:

- He OoJiee 6 yacoB MOCJIe PACYETHOTO Yaca — MoYacoBasi orJiara;

- oT 6 10 12 yacoB nociie pacueTHoro 4yaca - 50% OT CTOMMOCTH HOMEPA;

- o1 12 10 24 yacos nocne pacuetHoro yaca — 100% oT croumMocTu HOMEpa.

5.19. Pasmemenue [loTpeburens B yxe 3a0pOHUPOBAHHOM HOMEpE 0 BPEMEHH 3ae3/ia B
CpenctBo pasmerenus, 3aaepxkka [loTpeduTens mocie pacueTHOTO yaca JOIMyCKaeTcsl o
COTJIACOBAHUIO C aIMUHUCTPATOPOM Ha reception.

5.20. Ilpu omno3manuu Ilorpebutens Oonee uyem Ha 24 dYaca B3MMaeTcs IUIaTta 3a
(dakTHUecKuil MpOCTO HOMEepa, HO He OoJiee YeM 3a CYTKH.

521. Jletm B Bo3pacte 10 4-X JIET BKJIIOYUTENIBHO 0€3  MpeIoCTaBIICHUS
JOTIOJIHUTEJIBHOTO MecTa pacronaratorcs B CpencTse pasMenieHus oecriatHo. Cbiiie 4-
X JIET TMPEIOCTaBISICTCS JONOJIHUTEILHOE MECTO, U oIulaTa Oepercs Ha O0OImMX
OCHOBAHUSIX.

5.22. B ciyyae eciii B HOMeEpe MpPOXKHUBaeT JABoe JeTed 1o 4 yer, opopmiseTcss OaHO
JOTIOJIHUTEJIBHOE MECTO, U OIJIaTa OEpeTCsl Ha OOIIMX OCHOBAHUSX.

5.23. TlepeBoa U3 OAHOTO HOMEpA B JIPYrOMl MOXKET MPOU3BOJUTHCA MO COTJIACOBAHUIO
CTopoH win B ciiydae BO3HUKHOBEHHS HETIPEABUICHHBIX OOCTOSITENIbCTB, CIOKUBIITUXCS B
Cpenctse pasmetienus. [lepeBoa opopmisieTcs: AKYpPHBIM aIMUHUCTPATOPOM.

5.24. B ciywyae yTparhl WM TOBpexkAeHUss umyliectBa CpeacTtBa pa3MelleHus, B
COOTBETCTBHUH C 3aKoHOAaTeNbcTBOM PD [loTpeburens Bo3meniaeT ymepo, a Takke HeceT



OTBETCTBEHHOCTh 3a HapyIICHUS, IPUUYMHECHHBIC MPUTTAIIEHHBIMA UM JIMIAMH, COTJIACHO
NpeNCKypaHTy, Ha BO3MEIIEHUE MaTEPUATILHOTO yiepoa.

5.25. Homepa g npoxxuBaHusi 0ObsABICHBI HEKYpsIe 30HOW. OTBeEeHbI CIeUaTbHbIC
MecTa Uil KypeHnus. [Ipy HapylieHnn JaHHOrO MOJIOKEHUS B ycTaHOBICHHOM KOAII PD
MOpsIIKE B3UMaeTcs mrpad.

5.26. Ilocewmenne rocTei, MNPOKUBAIOUIMX B HOMEpAX, IOCTOPOHHUMHU JHMIAMHU
paspemaercs ¢ 8:00 go 23:00 npu HaJIUYUK TOCTEBOTO MPOITYCKa, BBIJAHHOTO CITy>KOOM
pa3MenIeHus.

5.27. Ipu orcyrctBumM [loTpedurens mo MecTy MpokuBaHUsl Oojiee 2-X 4acoB (COriacHo
€ro pacueTHoro yaca) 6e3 ormiarsl MCroMHHUTENb CO31a€T KOMUCCHUIO, TPOU3BOAUT OIMKUCH
umyiectBa [loTpeburens, Haxoadierocss B HOMepe, ¢ MOCIEAYIOINIMM OCBOOOXKIEHUEM
HOMEpA.

5.28. Bo3Bpar neHexHBIX CPEACTB 3a HEUCIOMb30BaHHbIe [loTpedbuTrenem yciayru B CBSI3U €
JOCPOYHBIM BbIE3IOM M3 CpeacTBa pa3MeleHNs IPOU3BOAUTCS B CIEAYIOIIEM MOPSIJIKE:
- [ToTpeburensy 3abiaroBpeMeHHO 3a 48 yacoB 10 JaThl Bble3da oOpamaercs K
JEKYPHOMY aIMUHUCTPATOPY C MPOCHOOIl OCYIIECTBUTH BO3BPAT IEHEKHBIX CPEACTB (IIpU
cebe UMETh NaclopT U IK3EMILIP YeKa, OJYyUYEHHOTO MIPH OIUIATE YCIIyT);
- [ToTpeOuTens 3amoyHSIET 3asBIECHUE O BO3BPATE pPAaHEE OIUIAYEHHBIX YCIYr C
yKa3aHUEM MPUYHHBI (JIOCPOYHBIN BBIE3N);
- Ecnu I[Totpeburens cooOaeT o 10CPOUHOM BBIE3/IE B CPOK MEHEE UeM 3a 2 CyTOK
110 1aThl 0ThE3/1a, FIcnoHuTENp B3UMAET IUIaTy B pa3Mepe OJHUX CYTOK MPOKUBAHUS.
- ITpu omnate IlorpeOurenem yciayr no O€3HATMYHOMY pacyeTy, ACHEKHbIE CPEACTBa
BO3BpamiatoTcs B TeueHue 30 pabouymnx JHEH co JHS pacCMOTPEHHUs 3asBJICHUS O BO3BpATe
10 0AaHKOBCKHUM PEKBU3HUTaM, yKazaHHbIM [loTpebuTeneM B JaHHOM 3asiBJICHUH.
— B cinyuae mnpeOwiBanust IloTpebutens 15 u Oonee MUHYT TMOCiE€ 3aceseHus,
JICHEKHBIE CPEJICTBA 3a TEKyLIUE CyTKU He Bo3Bpamatorca (McnomauTenem Obuia OKa3aHa
yCiIyra no npoKUBaHUIO).
- st ocymiectBienus Bo3Bpara [loTpeOutens 00si3aH BEPHYTh CBOW HK3EMIUISIP
YyeKa, MOATBEPXKAAOIIMK OIUIaTy YCIyr, npenocrasisieMblx Vcnomaurenem. Ilpu yrepe
YeKa WIM OTKa3€e €ro BO3BpAIllaTh, JAEKYPHBIM aJIMHHHCTPAaTOp BIIPAaBE OTKa3aTh B
BO3BPATE JEHEKHBIX CPEIICTB.
- B cnyuae, ecnu omuara yciyr NpOXUBaHUS MPOBOAMIIACH MPHU 3aKa3e IyTEBKHU B
TypucTHuecKO (Qupme (ATeHTOM), BO3BPAT JIEHEKHBIX CPEIACTB MPOU3BOAMUTCS TOJBKO
yYKa3aHHBIM ATE€HTOM (Typdupmoii).
5.29. Ilpu npunyautenbHOM BbicesieHuu IloTpedutens B cBsi3U ¢ TpyObIM HapylIEHUEM
npaBui mnpoxkuBaHusi B CpeacTBe pa3MEIEHUs WM COBEPIICHUEM HEMpPaBOMEPHBIX
JNEUCTBUI B OTHOILICHUM OPYTUX rocTed uin nepconana CpeacTBa pa3MeIIeHHUs] BO3BpaT
JNEHEXKHBIX CPEACTB 3a HEUCHOJIb30BAHHBIE YCIYTH OCYIIECTBISIETCS C y4ETOM
KOMIIEHCALIMK pacxo 0B McrosHuTeNs.
5.32. IlpenenbHbIi cpok MpokuBaHus B CpescTBE pa3MEIIeHHs] COCTaBIsET 6 MECSIICB.
5.33. IloctaBuB moamuch mpu o3HakomiieHuun c¢ IlpaBuinamu npoxuBanusi B Cpencrse
pa3menienus, [lorpedurens Takxe MOATBEPKIAET, YTO O3HAKOMUIICS:

— C IpaBWJIaMH ITOBEJAEHUS B YPE3BbIYANHBIX CUTYALMSIX;

— C IpaBUJIAMH MTOKApHOM 0€30MaCHOCTH;
— CMIpaBWJIAMH TIOJIb30BAHUS AIICKTPONPUOOpaAMU;
— C IpaBWJIAMHM NOJI30BaHUS OacCeHOM;



— CIpelCKypaHTOM Ha MOpYy UMYIIECTBA;

— cIpaBuiamMmu OpoHUpOBaHHS HOMEpOB B CpeicTBE pa3MeEIleHHS.
5.34. TlocTaBuB MOANKCH MPU O3HAKOMJICHMM C MpaBUiaMH TpoxuBaHus, [loTpedurens
aBTOMATUYECKU COTJAlIaeTcss Ha oOpabOTKy ero MepCOHaNbHBIX IAHHBIX, YKa3aHHBIX B
KapTouKe OpOHUPOBAHUSI.

6. CTOMMOCTB YCJIYT U OPSA/IOK PACYETOB 110 10T0BOPY

6.1. B cTouMoCTh IPOKUBAHUS BKIIFOUEHO:

— TlpoxuBanue B HOMEpE BEIOPAHHOM KaTeropuu;

— KOMMYHAaJIbHBIE YCIyTU B IEPUOJ TPOKUBAHNUS;

— IlpenocraBieHue KUIMSITKA, UTOJIOK, HUTOK, YTIOTa, TJIaIUILHON JOCKH;

— HWnbie ycnyru, yka3zannbie B [lonrsepikieHuu;
6.2. Yenyru HWcnonuutensi, He ykazanHole B IlonrBepxkaenun, Cuere Ha OILJIaTy,
Horosope u Ilpunoxenusix Kk HeMmy, OyIyT CUHMTAThCS AONOJHHUTEIBHBIMU U OyayT
OKa3bIBATHCS 32 JOMOJIHUTENBHYO ILIATY.
6.3. CTOMMOCTh YCIYTM MpPOXMBAHMS YCTAaHABIMBACTCS HAa OCHOBAHUHU OQHUIIUAIBHO
omyOnukoBaHHbIX TapudoB CpeacrBa pazMemieHuss Vcnonnutens Ha — caifTe:
morskoyresort-sochi.ru ¢ yderoMm AeHCTByIOmMX akiui or VcnonHuTens Ha gaty
3aKJII0YEHUs HacTosero Jlorosopa.
6.4. Ilo HactosmeMy moroBopy, 3aka3uuk ([lorpedbutenb) 00s13yeTCsl OMIATUTh YCIYTU B
CJIEIYIOILLEM MOPSIZIKE:
- CTOUMOCTb MEpPBBIX CYTOK MPOKHUBAHUS OIUIAYMBAETCA 3aKa3uMKOM B  CpOK,
YCTAaHOBJICHHbIA B cyeTe McronHuTeNs, HO HE MO3/[HEEe S5-TH padouMX JHEW C JaThbl
BbICTaBJIeHUs cyeTa. CUeT HalpaBJsieTCs M0 3JIEKTPOHHOMY aJpecy 3aKa3uuKa;
- OKOHYATEJIbHBIM pacyeT 3a IPOKMBAHHME OCYIIECTBIISIETCS B J€Hb 3ae31a B CpelncTBo
pa3MelleHNs HATMYHBIM ITyTEM WJIM C UCTIOIb30BAHUEM IJIATEKHBIX KapT.
6.5. B cmyuae omozmanus, ¢ 3akazuuka (IloTpebutensi) B3uMaeTcsi Iiata B pa3Mepe
CTOMMOCTH MEPBBIX CYTOK MPOXKUBAHUS.

6.6. Ilpu npoxuBanuu IloTpebutens He Oojee CyTOK, OIIaTa MPOU3BOJIUTCS B pa3Mepe
CTOMMOCTH HOMEpA 3a OJIHU ITOJIHBIE CYTKH.

6.7. B ciyuae 3anepxku Bbiesnia [loTpeOuTens n3 Homepa 1nocjie pacyeTHOro yaca, oriara
npousBoauTcs [lorpedutenem (3aka3unukoM) CaMOCTOSITENBHO MO 1ieHaMm VcromHuTes:
710 6 4acoB MOCJE PacCYeTHOrO Yaca — oYyacoBasi oriara;

0osee 6 yacoB, HO MeHee 12 4yacoB MOcie pacueTHOIO Yaca - OIiaTa 3a MOJOBUHY CYTOK;

oT 12 10 24 yacoB nocJie pacyeTHOTO Yaca - OIjiaTa 3a MOJIHbIE CYTKHU.

6.8. Ilopsanok anHysIUK (0TKa3a OT 320pOHUPOBAHHBIX YCIIYT):

Ortka3 3aka3zunka OT 3a0pOHUPOBAHHBIX TOCTUHUYHBIX YCIyr Oe3 mTpadHBIX CaHKUIHUNA
J0JKEH OBITH 3asBiieH VicnomuuTento B mucbkMeHHON (popme He meHee yeM 3a 10 (mecsiTh)
KaJIeHAApHBIX JHEW 10 JaTel 3ae3na rpynnsl [lorpeburteneil uium MHAMBHIYaTBHOTO
[ToTpeOuTens.

HecBoeBpeMennast anHymsmus, a Takke HenpuObitue I[lotpebuteneit B CpencTBo
pa3menieHus B TeyeHue |2 4yacoB ¢ MOMEHTa YCTAHOBJIEHHOTO PacyeTHOro 4vaca (mpu
HAJIMYUU HE AaHHYJIMPOBAHHOTO 3alpoca) BIEKYT 3a co0oi omuarty 3aka3uyuKkoM
(ITorpebutenem) CyTOYHON CTOMMOCTH 3a0pOHUPOBAHHBIX TOCTUHUYHBIX YCIIYT.
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6.9. Ilpu omnate 3aKa3uyMKOM YCIYr MO O€3HAIMYHOMY pacyeTy, JEHEXKHbIE CpPEeICTBa
BO3BpallatTcs B TeueHue 20 pabouux JHEH cO THA pacCMOTPEHUS 3asiBJICHUS O BO3BpaTe
1m0 0aHKOBCKUM PEKBU3UTaM, C KOTOPHIX ObLJIa MPOM3BEICHA OILIaTa IPOKUBAHUSI.

6.10. Bce monoaHUTENbHBIE YCIYTH, MPEaOCTaBisgeMble VcroaHuTeneM, OrnaauyuBaroTCs
[ToTpeOurensimMu camocTosTeNnbHO B Kaccy CpenctBa pasmenieHus. B ciydae ormuiatel
JOTIOJIHUTEIIBHBIX YCIYyT 3aKa3uuKoM, OH HarpasiisgieT VCOMHUTENIO 3as8BKY U YKa3bIBAET
CpokHu U GOpMy OIUIATHI 32 TOTIOTHUTEIBHBIEC YCIIYTH.

6.11. Pacuetsl Mexxay CTOpOHaMH MPOU3BOIATCA B PyOsIsX, KAK HAINYHBIMU JCHEKHBIMU
CpeICTBaMH, TaK U MO OE3HATMYHOMY pacyeTy, Clocodamu, COrJacOBaHHBIMU CTOPOHAMU
B HacTosiuieM J{oroBope, U CYUTAIOTCS NMPOU3BEACHHBIMUA C MOMEHTA BHECEHUS JICHEKHBIX
CPEIICTB KPEIUTHOM oOpraHu3anud, OAHKOBCKOMY ILJIaTEKHOMY areHTy WM B Kaccy
Hcnonaurens.

6.12. Ecnu 3aka3zuuk (Ilorpebutenn) OponupoBan Homep B CpelcTBe pa3MelleHus Ha
ONpENEeNCHHBIH CPOK, U OBUT BBIHYXKIEH YeXaTh paHbllle 3TOr0 CpPOKa, 3aKa3yuk
(ITorpebuTtenp) o0s3an npeaynpeauts Mcnonnurens 00 M3BMEHEHUH CPOKOB MPOKUBAHUS
3a 48 4vacoB no Bble3ga u3 CpeactBa pasMmelieHUs. B mpoTUBHOM ciydae 3aKazuMK
orutaunBaeT VMcrnonHuTento (HakTUYeCKU MOHECEHHBIE UM pPacXojbl B pa3Mepe CyTOUYHOU
CTOMMOCTH MIPOKUBAHUS B HOMEPE.

6.13. C MOMEHTa OCYIIECTBJICHHS MPEABAPUTEIBLHON OIUIAThl 3aKa3uuKkoM, /[oroBop Ha
OKa3aHWE TOCTUHUYHBIX YCIYT aBTOMAaTHYECKH CUUTACTCS 3aKITIOUCHHBIM.

6.14. Yciayru OKa3bpIBalOTCA NPU  YCIOBHUM WX TOJHOW OIUIAThl  3aKa3YMKOM.
Ocy1iecTBiieHHE OIIIATHI YCIYT MO HacTosimeMy JloroBopy 3a 3akazunka Jr00bIM

TPETHUM JIMIIOM HE U3MEHSET MpaBa U 00sS3aHHOCTH 3aKa34yuKa 1o Hacrosiiemy JloroBopy.
6.15. 3aka3yumk CaMOCTOSATENIBHO OTCIICKHBAET U3MEHEHUE PEKBH3WUTOB McromHuTens,
yYKa3aHHBIX B HacrosimeM JloroBope, M HECET OTBETCTBEHHOCTh 3a MPaBWIBHOCTH
MPOU3BOANMBIX UM OE€3HATMYHBIX IIATEKEH.
6.16. Ycayru mo ycMOTpeHMIO 3aka3yuka, MOTYT OBbITh OIUIAaY€Hbl OJHUM U3
CIEAYIOIINX CIIOCOOOB:
- B Oe3nanuuHoOM nopsijike myTeM 0aHKOBCKOT'O ITEPEBO/1a IEHEKHBIX CPE/ICTB
Ha pacueTHbIM cuet Mcnonnurens;

— 3a HanmuyHbIN pacuet B kaccy McnonnuTens;

— baHKOBCKOM KapTOu;
- On—naiiH onyaTa 1o ccbuike Ha MiHTepHeT DKBallpuHT (CChLIKA
BBICBIIAETCA MEHEIKEPOM OT/Ie]Ia OPOHUPOBAHMUS).
- Omnara npoucxoaut yepe3 T-baHk ¢ ucnosib3oBaHreM baHKOBCKHUX KapT
CJIEIYIOIIMX IUIATEXKHBIX CUCTEM:

- MUP,

— VISA International,

— Mastercard Worldwide.
O06s3aTenbCcTBO 3aKa3urKa 1Mo oruiaTe yeryr MICoMHUTENs CAUTaeTCs BHITOJTHEHHBIM B
MOMEHT 3a4UCIICHUS MPE0TUIATHI/COOTBETCTBYIOIIMX JACHEKHBIX CPEICTB HA PACUETHBIN
cyeT wiH B kaccy McnosHurens.

7. O0513aHHOCTH U IIPaBa CTOPOH

7.1 .Mcnomuurens 00s3yeTcst:



7.1.1. IlpemoctaBuTh 3aKa3uWKy BBIOpaHHBIE W OIUIAY€HHBIE ycayru. (OOecrneduThb
pasmenienue [lorpebureneit.

7.1.2. B TeueHue cpoka JEHCTBHUS HACTOSILErO0 JOroBOpa OKa3aTh 3aKa3uHKy
OIIAYEHHBIE UM YCIYTH, YKa3aHHbIE B KBUTAHIIMH, YEKE, B COOTBETCTBUHU C JIEHCTBYIOIIUM
3aKOHO/JATEIbCTBOM, YCIOBHSIMH HACTOSIIEH OQepThl, AEHCTBYIOIMMHU TapudaMu u
LEHAMHU.

7.1.3. CoxpaHaTb KOHPUIAESHIMAIBHOCTh UH(MOPMAIMK 3aKa3ynKa, OJTyYeHHOW OT HETO
OpU PErucTpaluy, 3a HCKIIOUYEHUEM CIIy4aeB, MPEAYCMOTPEHHBIX JEHCTBYIOIIUM
3aKOHOJATENLCTBOM Poccurickon deaepanuu.

7.1.4. IlpenocTaBisiTb KayeCTBEHHbIE yCIyrd. [IppHUMaTh CBOEBpPEMEHHBIE MEPHI I10
MPEAYNPEXICHUIO U PEryJMPOBAHUIO HAPYIICHHS KadyecTBa NPEIOCTABISEMBIX YCIYT.
CBoeBpeMeHHO HWH(MOPMHUPOBATH 3aka3uvka OO0 U3MEHEHHMSIX B CTPYKType YCIyT,
OKa3bIBAEMBIX I10 HACTOSIIIEMY IOTOBOPY U YCIOBUSAX UX OKa3aHUSI.

7.1.5. O6ecneunTh coOdtofeHUEe TPeOOBaHMN MOXKAPHOW OE30MAaCHOCTH U CAaHUTAPHBIX
HOPM H IIPaBUJL.

7.1.6. IlpegoctaBnsaTh rocTMHMYHBIE yciyru [loTpeOuTensM B COOTBETCTBUU €
[IpaBumamu  mpenocTaBlieHUMsT TOCTHHUYHBIX yciayr B Poccuiickon ®exepauuu,
yTBep)KaeHHbIMA  [locranoBinennem IIpaBurensctBa Poccuiickoit ®enepauyu  OT
09.10.2015r. Ne 1085.

7.2. M cionHuUTENH BIPABE:

7.2.1. YTBepkaaTh M U3MEHATh YyCJIOBUS Hacrosued odeptsl, Tapudsl, IIpaBuna
MPOKMBAHMS, TpaBUiIa OPOHUPOBAHMS, O YEM 3aKa3uMK M3BEIIAETCA HE MEHEee 4eM 3a 3
(Tpu) KaneHJapHBIX JHS A0 TMPOBEICHUA TaKUX W3MEHEHUU IyTEM pa3MellCHHs
nHpopmanuu Ha caiite McnomnuTens. 3aKa3uuK COTJIANIAETCS U MPU3HAET, YTO BHECEHUE
u3MeHeHu B Hacrosuryro odepty, Tapudsi, IlpaBuma npoxxuBanus, mpaBuiIa
OpOHMpOBaHMS, BJEYET 3a COOOM BHECEHHME OSTHUX HW3MEHEHHMM B 3aKIIOYCHHBIA U
JTEeUCTBYIONMIA MexXay 3akazuukoM u HMcnomnutenem JloroBop, U 3TH HU3MEHECHUSA
BCTYNAIOT B CUJTy OJJHOBPEMEHHO C BCTYIUICHUEM B CHIIY TaKUX U3MEHEHUN B 0epTy.
7.2.2. TpeboBaTh ¢ 3aka3yuiKa JIEHEKHYIO KOMIICHCAIMIO 32 NMPUYMHEHHBIC YOBITKH, B
pa3Mepe HE MEHBIIEM, YeM CTOMMOCTb MOBPEXKIECHHOTO (YHHYTOXXEHHOIO) MMYIIECTBA
Ucnonaurens.

7.2.3. Tpeb6oBats ot IloTpebutens mnpeaocTaBieHUs ITOKYMEHTOB, MOATBEPKIAIOIINX
JUYHOCTh, TPAXKJIAHCTBO, OCHOBAaHMS NIpeOBIBaHWUA Ha TeppuTopuH Poccuiickoit
®denepanyy, CHUIMaTh KONUU TaKUX JOKYMEHTOB M INepeaaBaTh cBefieHus o [lorpebutene
rOCyJIJapCTBEHHBIM OpraHaM B COOTBETCTBUHU C UX ITPABOMOYHOCTBIO.

7.3. 3akazuuk (IloTpedutens) 00s13aH:

7.3.1. CBOEBpEMEHHO U B MOJHOM 00bEME MPEAOCTABIATh MH(OPMAIUIO, HEOOXOIUMYIO
JUIsl OKa3aHMS YCIIyT, @ TAKXKE COACMCTBOBATH VICTIOJIHUTENIO B YCTPAHEHUM IPEIISITCTBAN
K HaJUIe)KallleMy HUCIIOJIHEeHHIo Jlorosopa.

7.3.2. IlpenocraBnsate HMcnonnutento (mpeacraButento VicrmonHuTens) OpUTHHANIbBI
JOKYMEHTOB, MOATBEPKAAOIMIMNX JUYHOCTb, IPaXJAaHCTBO, 3aKOHHBIE OCHOBAHUS
npeobsiBanms [lorpedutens/Ilorpedbuteneii Ha Tepputopun Poccuiickoit deneparum.

7.3.3. Cobmonare IlpaBuna mpenocTaBieHHs TOCTHHUYHBIX yciayr B Cpencrtse
pasmenieHus 3aka3uuka W TpaBuja MPOTHUBOINOXKapHOU Oe3omacHoctH, ®3 PD ot
23.02.2013 Ne 15-®3 «O06 oxpaHe 370pOBbsl IpaxaaH OT BO3JEHUCTBHUS OKPYKAIOIIETO
Ta0avyHOTro JIbIMA U MOCJEACTBUM MOTPEOICHUS TabaKay.

7.3.4. IIpuHATH U OIUIATUTH MpeIoCcTaBIeHHbIE VICIOTHUTENIEM YCIIyTH B TOJIHOM 00BEME.



7.3.5.  CBoeBpeMEeHHO OIJIauuBaTh MPEAOCTaBICHHbIE VICTIONHUTENEM TOTIOTHUTENbHBIE
yCIIyTH.

7.3.6. Bo3mectuts ymiepO, mpUUMHEHHBIH UMYyIIECTBY VcrnonaHurtens, B ciiy4ae yTpaThl
WJTA TTOBPEKICHHS UMYIIIECTBA.

7.4. 3aka34uK BIIpaBe:

7.4.1. OtkazaTbCsl OT YCIyT, pacTOPTHYB HacTrosumuid JloroBop, mpu o00s3aTeIbHOM
COOJIIOICHUN YCIIOBUHM, YCTAaHOBJICHHBIX pazfenaMmu 5, 6 Hactosiero [loroBopa-odepTsi,
Bo3MecTuB Mcnomuutento (pakTHUeCKu MOHECEHHbBIE UM PacXO/Ibl.

7.4.2. llpu oOHapyEeHHU HEJOCTAaTKOB OKa3aHHOH yCIyrd 1O CBOEMY BBIOOpY
oTpeOOBaTh:

- 6e3BO3ME3THOTO YCTPAHEHUS HEIOCTATKOB

- COOTBETCTBYIOIIETO YMEHBIIICHUS 1IEHBI 32 OKa3aHHYIO YCIYTY.

[loTpeOurens, OOHApYKMBIIMKA HEAOCTATKM B OKA3aHHOW yciyre, o00s3aH 0e3
npoMmemieHuss 3asaBuTh 00 3ToM Mcemomnurenmo (o Ttenedony 89100053350). B
IPOTUBHOM ciiydae VcronHuTenb 0cBOOOXKIAaeTCs OT OTBETCTBEHHOCTU 3a HEJIOCTATKU B
OKa3aHUU YCIYT.

8. OTBeTCTBEHHOCTH CTOPOH

8.1. CTOpOHBI HECYT OTBETCTBEHHOCTb 3a HEHUCIOJHEHUWE W/WIM HEHaaJexKallee
WCIIOJIHEHHE MPUHSTHIX Ha ce0s 1Mo HacTosmeMy /JoroBopy 00s3aTenbCTB B COOTBETCTBUU
C JEUCTBYIOIUM 3aKOHOJATEIBCTBOM, [IpaBunamMu npenoCTABICHHUS
rocTUHUYHBIX yciyr B Cpeactse pazmenienus Mcnonaurens u HactosmuM JoroBopom.
8.2. B ciryyae HEBO3MOKHOCTH MCHOJIHEHUS HACTOAIIErO J[oroBopa, BO3HUKIIEN IO BUHE
3aka3unka, [loTpebutens winM ero moceTuTened, yCIyrn MOJJIeKaT OIIaTeé B IMOJHOM
o0BbeMme.

8.3. Illtpadsr mo Hacrosimiemy JloroBopy B3uMaroTcs IO JAEUCTBYIOIMM Tapudam
3aka3uuka 0e3 yyera CKUJ0K U CTIelUaIbHbIX LIEH (CIelHUaIbHbIX IPEIJIOKEHUI).

8.4. IloTpebuTenbr B COOTBETCTBHH C 3aKOHOJATENbCTBOM Poccuiickoit deneparuun
BO3MeENIaeT yuiepd, B ciayyae yTpaTbl WIM NOBpPEXACHUs uMmyliectBa lMcmonHurens B
CpencTse pa3MeIleHNs, a TAKKE HECET OTBETCTBEHHOCTH 3a MHBbIE HAPYILICHUS.

8.5. B cmywae napymenus Ilotpebutenem mn. 7.3, Ilotpebutens 00si3aH OIJIATUTH
3aka3zuuky mTpad B COOTBETCTBUMU C jAccTByrommM IlpelickypaHTaMu 3a KaxJaoe
HapyllIEeHUE, a TAKKE BO3MECTUTh PACXO/ibl, TOHECEHHBIE M cronHuTeneM.

8.6. B cayuae, ecnu [ToTpebuTens He MpuOBLIT W/WIIKA HE BBIIIEI Ha CBI3b ¢ McnonHuTenem
k 07.00 ytpa crnenmyromux cyTok, OpoHupoBanue anHymupyerca. C IlorpebGutens
B3UMaercd wmTpad B pasMepe OJHUX CYTOK MPOKHUBAHUA 3a (PAKTUUECKHI MpPOCTOMN
HoMmepa. Ha ocraBmiyrocs cymmy mnpenoruatel — odopmisieTcss Bo3BpaT. B ciyuae
npuobiTuss [loTpedutenss mocne 07.00 yTpa ciemyronmx CyTOK, €ro pa3MeElICHHE
MPOU3BOJUTCS B MOPSIIKE OYEPEAH U MTPU HAJTMUUU CBOOOAHBIX HOMEPOB.

8.7. IloTpeOuTenb HECET CONMIAPHYI0 OTBETCTBEHHOCTh 3a YOBITKM M HMHOW yIepo,
NpUYMHEHHbIe JAeicTBusiMu (Oe3geiictBueM) mnocerureneil Ilorpedutens B Cpenctse
pa3MeILEHHUS.

8.8. B ciyuae oTkasa nmoceTuTtesneil OT omiaThl BO3MEIlEeHUs yiiep0Oa 3a mopuy UMyLIecTBa
B Cpenctse pasmemenus, [lorpebutens (3aka3unk) o0A3yeTcsl OTUIATUTH BHICTABIICHHBIE
MIOCETUTENSAIM cueTa. B TOM umcie 3a mopdyy MMyIIecTBa Ha OCHOBaHMM aKTa O MOpYE
MMYIIIECTBA, COCTABJIEHHOTO B COOTBETCTBUU C JIOKAJIbHBIMU akTaMu VcrioHUTENS.



8.9. B cayuae omnaTthl 3aka3uyuKOM YCIOYr B pa3Mepe MEHbIIEM, YeM MNpPeayCMOTPEHO
HacTosiiuM JloroBopoMm, cymMma MPOM3BEIEHHOTO IUIaTeXa MOTallaeT, MPEexXae BCEro,
CyMMY OCHOBHOTO JIOJITa, & 3aTE€M IeHU, TPOILICHTHI U HHBIC IMTpa(HBIC CAHKITIH.

9. O0padoTKa NEPCOHAIBHBIX JaHHBIX

9.1 3aka3uuk, MPOU3BOJA aKUENT OQepThl, AAeT CBOE corjachue Ha o0pabOTKy CBOUX
(ITorpebuteneil) nepcoHaIbHBIX JAHHBIX, B COOTBETCTBUU ¢ DenepanibHbIM 3aKOHOM OT
27.07.2006 roga Ne 152-@3 «O nepcOHANBHBIX TaHHBIX).

9.2. B wuHTepecax WHCHOJHEHHsA JAOroBOpa K MEPCOHAIbHBIM JaHHBIM 3aKa3uuKa
(IToTpeburerist) OTHOCUTCS CIIETYIOIIUE:

damuinus, UMsi, 0TYECTBO 3aKa3zunKa JIMOO0 JIMIa, UHTEPEChl KOTOPOTO OH MPEICTABIISET;
Hata poxaenus 3akazunka ([lotpedurens) mubo auia, UHTEPEChl KOTOPOTO OH

MpEeACTaBISIET, AJpec MPOKMBaHUS 3akKa3urWka JHOO JIMIA, HWHTEPECHl KOTOPOTO OH
npeacrasiser, Homep tenedona 3akazumka nuOO0 MA@, HHTEPECHl KOTOPOrOo OH
MIPE/ICTABIISET;

Anpec 3eKTpOHHOM OoYThI 3aKa3zuuKa J100 JHUIa, THTEPEChl KOTOPOT'O OH IPECTABIISET;
[TacnopTHbI€ naHHBIE 3aKa34yKa JUOO I, HHTEPECHl KOTOPOTO OH MPE/ICTABIISET;

9.3. Corunacue 1eicTByeT 10 OKOHUAHUS CpOKa ACHCTBUS 10roBopa 0hepThl.

9.4. Ilocne OKOHYaHMS [JEUCTBUS JOrOBOpa WJIM OT3bIBa cOIJlacusi Ha 00paboTKy
NEPCOHANBHBIX JIaHHBIX, VICIOTHUTENb HE3aMEITTUTENbHO JOKEH MPEKPaTUTh 00paboTKyY
NEepPCOHANbHBIX MAaHHbIX 3aka3zunka ([loTpebOutens) M yHUUYTOXUTH COACpPKAHHE €ro
MEPCOHAJIBHBIX JAaHHBIX B MH(MOPMALMOHHOW CHUCTEME M Ha MAaTEpHAIbHBIX HOCHUTENSX B
CPOK, HE MPEBBIIIAIOIMN MATHAALATH Pad0YMX AHEH CO JHS OKOHYAHHUS CPOKA JIEUCTBUS
noroBopa odeptsl, 1100, eciau Uisl JOKYMEHTOB, COJEpKAIUX IMEePCOHAIBHBIE JTaHHBIE
3akazuuka (Ilorpebutesns), 3aKOHOAATENHLCTBOM YCTAaHOBJIEH CPOK HMX XPaHEHHs, TO B
CPOK, HE MPEBBIIAIOIIMNA TpeX padouux AHEH CO JHS OKOHYAHHUSA CPOKa UX XPAHEHMS,
YCTAaHOBJICHHOT'O 3aKOHOM.

10. Cpok neiicTBHS, MPOJIOHTALIMS, U3MEHEHNE, PACTOPKeHHNEe J0roBopa odepThl

10.1. doroBop odepThl BCTyMaeT B CHIIy ¢ MOMEHTa, yKa3aHHOro B 1. 5.14 Hactosmei
odepThl, U ACUCTBYET 10 OKOHYAHUSI CPOKA JIEUCTBHS IPUOOPETEHHBIX YCIYT, BHIOPAHHBIX
3aKa3unuKOM.

10.2. IIposioHramus IOroBOpa OCYILIECTBIISIETCS MyTEM OIUIAThl yciayr McmomHuTtens B
COOTBETCTBUM C JIEUCTBYIOIIMMHU Ha MOMEHT oruiaThl Tapudamu 10 OKOHYAHHSI CpOKa
JNEUCTBHUS AEUCTBYIOILIETO JOTOBOPA.

10.3. PacTop>keHHE HACTOSIIEr0 JOTOBOpa JIOMYCKAETCS MO COTJIAIEHUIO0 CTOPOH WIIU
PELIECHUIO Cy/1a 0 OCHOBAHMSIM, TPEAYCMOTPEHHBIM IPaKAaHCKUM 3aKOHOIaTE€ILCTBOM.
10.4. B ciryudae, pacTOp>K€HHUsI HACTOSIIETO JOTOBOpA MO COIMVIAIEHUIO CTOPOH JOTOBOP
MpeKpailaer CcBoe JIEUCTBHME CO JHS, KOIJa CTOPOHBI JOCTHUIJIM COTJIAIIEHUs O
PACTOPXKEHUU 3aKJIIOUEHHOTO MEXIY HUMH CIIOpa.

11. IIpoume ycsi0BHA

11.1. HeocymiecTBienne TOro WM WHOTO TIpaBa B paMKax JOTOBOpa OQepTHl,
MOJITHOMOYHMSI WJIM HaMEpPEHUs, MPEAYCMOTPEHHBIE TOTOBOPOM O(hEepThl, HE O3HAYAET HU



oTkaza McnonHuTtenss OoT CPOKOB M YCJIOBHM AoroBopa odepThl B clydae CIETYIOIIETO
HapylLIeHusi, HU OTKa3a OT CBOUX INpaB MOTPEOOBATH COONIOACHHS YCIOBUN I0OroBOpa
odepTsl B 11000€ BpeMsl BIIOCIEACTBHH.

11.2. JloroBop odepTsl TMPEACTABISICT COO0OW TMOJHYI0 JOTOBOPEHHOCTH MEXKIY
HcnomuuteneM u 3akazyukoM. McoaHUTENs HE MPUHUMAET HA ce€0s1 HUKAKUX YCIIOBUHN U
00s13aTE€NBCTB B OTHOILIECHUHU TpenMeTa oepThl, 32 UCKIIOUEHUEM yKa3aHHBIX B odepre,
KOTOPBIMU PETYJIMPYETCS UCIIOJIHEHUE 0TOBOPa 0(epThl, 32 UCKIIOYCHHEM ClTydasi, KOTaa
TaKUe YCJIOBHS WM 00s3aTeNbCcTBa 3a()MKCUPOBAHBI B MUCHMEHHOM BHJIE€ M TIOJTUCAHBI
YIIOJIHOMOYEHHBIMU NpeAcTaBuTensiMu McnonnuTens u 3aka3uuka. B ciiydae ecnu kakue-
an6o ycioBus [lpunokeHuid WM AOMOJHUTENBHBIX COTJAIIEHUH K J0roBopy odepTs
MPOTUBOpEYAT YCIOBUSAM O(EpThI, OJOKEHU 0PepThl OyIyT MpeodiaaaTh.

11.3. 3aka34ymKk 3akirodaeT JOroBop o(hepThl AOOPOBOJIBHO, MPH ATOM 3aKa3uWK: a)
MOJIHOCTBIO O3HAKOMMUJICSI C YCIOBUSIMH O(epThl, 0) MOTHOCTHIO MOHUMAET MPEIMET
odepTsl 1 yCIOBHS 10T0BOpa 0(epThl, B) MOJHOCTHIO TOHUMAET 3HAYECHUE U TTOCIEACTBHS
CBOUX JICHCTBUI B OTHOIIICHUH 3aKIIOYEHUS U UCTIOJIHEHUS JloroBopa oepThl.

11.4. 3akazuuk oOJagaeT BCEMU IMpaBaMM M TOJHOMOYHUSAMH, HEOOXOAUMBIMU JIJIst
3aKJIIOYEHUS U UCTIOJIHEHUS OTOBOPa O(hEPTHI.

11.5. Ecnu kakoe-nmuO0 w3 ycinoBuid o(QepThl MNPU3HAHO HEACHCTBUTEIBHBIM WIIU
HE3aKOHHBIM, WJIM HE MOXET BCTYNUTb B CHIy B COOTBETCTBUM C JEHCTBYIOIIUM
3akoHoAarenbcTBOM P®d, Takoe ynansercst u3 opepThl U 3aMEHSETCS] HOBBIM OJIOKEHUEM,
MaKCHMaJIbHO OTBEYAIOUIUM H3HAYaJIbHBIM HaMEPEHUSIM, COJIEpPKaBIIUMCS B odepTe, pu
HTOM OCTaJIbHBIE MOJIOKEHUS OPEPTHI HE MEHSIOTCS U OCTAIOTCS B CUIIE.

11.6. CTOpOHBI TPHU3HAIOT IOPUIUYECKYIO CUJIY JOKYMEHTOB (B TOM 4YHCJE 3asBOK Ha
OpOHMpPOBAHUE, MOATBEPKACHUE OPOHUPOBAHUS, YBEIOMIICHUN 00 H3MEHEHUH

WIM aHHYJUPOBAaHUU OPOHUPOBAHUA U T.J.), OTIPABIEHHBIX (M0OJy4eHHbIX) CTOpOHaMHU B
paMKax AEUCTBUS HACTOSIIErO JOTOBOPA IO JIEKTPOHHOU IOYTE. Y Ka3aHHbIE IOKYMEHTHI
IpU PacCMOTPEHUH CIOpa B CYJIEOHOM TMOpSJIKE NPUPABHUBAIOTCS K OpUTHHANIAM
JOKYMEHTOB. JIOKyMEHTbI, NepefaHHble MO 3JIEKTPOHHOM mouyTe ©0€3 HCHOJIb30BaHUS
AJIEKTPOHHOM LU(PPOBON MOANUCH, IPU3HAIOTCS CTOPOHAMH, UMEIOIIMMH IOPUIUYECKYIO
CUJIY Y JOIyCKAIOTCS B KAUE€CTBE MMCbMEHHBIX J10KA3aTEIIbCTB.

11.7. daToii noyry4eHus: cooOIIeHUI/MHpOpMaLK, OTIpaBiIeHHBIX nocpeacTBoM E-mail, a
TaKXe JIaTOM OTBETa Ha COOOIIEHUSI, SBJISIETCS 1aTa 00pabOTKU BXOASIIETO 3JIEKTPOHHOTO
MMCbMa TIOYTOBBIM cepBepoM CTOpPOHBI IO HACTOAILIEMY JOTOBOPY, IOIYYUBIIEH
COOTBETCTBYIOIIEE AIEKTPOHHOE MUCbMO. OTBETHI Ha COOOILEHHUS, HAPABICHHbBIE OJHON
CropoHo#i Hampapnsitorest Apyrod CTOpoHONH 1O OOpaTHOMY ajpecy MOIYy4YEHHOTO
ANIEKTPOHHOI'O MHChbMa JMOO HA JJIEKTPOHHBIN ajpec A OOpaTHOW CBSI3HM, YKa3aHHBIN
CtopoHO# B COOOIICHHH.

11.8. 3aka3unk He WMeeT TMpaBa IMEpPeyCTyNaTh JIOOBIE MpaBa WIA OOS3aHHOCTH IIO
3aKkimoueHHOMY u McmonHurtenem A0roBopy 0e€3 MpenBapUTENbHOTO MUCBMEHHOTO
cornacus Mcnonxurens.

12. O6cTOATEIHLCTBA HENPEOTOTUMOM CHIIBI
12.1. CtopoHBI OCBOOOXKHAIOTCS OT OTBETCTBEHHOCTH 3a YACTUYHOE M  IIOJTHOE

HEHWCIIOIh30BaHWE 00s3aTEIBCTB IO HACTOAIIEMY JIOTOBOPY, €CIH JOKaXYT, YTO
HEUCTIOJHEHHE SIBWJIOCH CJIEJACTBUEM JCHCTBUSI OOCTOSITENILCTB HEMPEOI0IUMON Ccuiibl. B



TOM CJlydya€ CpOK BBIIOJHEHUsI OO0sA3aTENbCTB MPOJJIEBAETCS Ha BpeMs JEHCTBUS
YKa3aHHBIX 00CTOSITENIBCTB.

12.2. CropoHna, 1151 KOTOPOM co3/1ajJach HEBO3MOKHOCTh BBINOJIHEHHSI IPUHATHIX Ha CeOsl
00s13aTenbCTB, 00s13aHa He mo3aHee 10 gHE ¢ MOMEHTa HAacTyIUIEHHS OOCTOSITENBCTB
HENPEOI0IMMOM CHJIbI, B IUCbMEHHON (OpME YBEJOMUTH IPYIYI0 CTOPOHY C yKa3aHUEM
IPENO0JaraeMoro CpoKa IpeKpalieHNs yKa3aHHbIX 0OCTOSTEIbCTB.

12.3. B HUCKIIOUUTENBbHBIX CilydasX, VCIONHUTENbh OCTaBIsET 3a COOOW NMPaBO 3aMEHBI
IpeIBapUTENILHO 3a0pOHMPOBAHHOIO HOMEpAa Ha HOMEp PAaBHOTO WM 0ojiee BBICOKOTO
Kjlacca, 0€3 M3MEHEHHUs] CTOMMOCTHU pPAa3MEIICHHs WM TOJHBIM BO3BpAT MPEAOILIaThI
3aka3uuky. [lpm »TOoM MHcnonHutens He3aMeUIMTENbHO HWHGOPMHUPYET 3aKazuuka
(ITorpebuTens) 0 NpoOU3BEACHHON 3aMEHE WIIA BO3BPATE MPEAOIUIATHI.
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